Job title:  Regional Emergency Officer (REO) West Africa 

Salary: Gross salary based on experience, FCFA 18,000,000 – 24,000,000 (under review)
Location: Ouagadougou, Burkina Faso or Bamako, Mali

Closing date: 1700 Friday 5 February 2010
This is an exciting opportunity to lead Christian Aid’s humanitarian work in West Africa.  Working closely with the country teams in Burkina Faso, Mali, Senegal, Niger, Ghana, Nigeria, Sierra Leone you will improve Christian Aid’s partners’ ability to prepare for and reduce the impact of disasters.  Travelling up to six months a year for up to 3 months at a time (normally 3-8 weeks), you will work closely with partners to manage, design and monitor Christian Aid’s responses to disasters in the region. 
THE JOB: The Regional Emergency Officer for West Africa is central to our emergency preparedness, mitigation and response work across Africa. The REO works closely with Country Managers and Humanitarian Division in implementing agreed disaster mitigation and preparedness and response strategies, developing best practice in the region and plays a leading role to improve the capacity of partners to prepare for, mitigate against the impact of and respond to emergencies, enabling them to implement rapid, effective and principled response to emergencies. The Regional Emergency Officer is also responsible for developing best practice in emergency preparedness and response.  

With considerable experience of humanitarian responses in a number of settings, some in West Africa, you will have a proven track record of managing emergency programmes, disaster risk reduction, senior representation with donors and other agencies, and developing proposals and reports for donors.  You will have extensive experience of applying Sphere standards and the Red Cross Code of Conduct in emergencies, and particular knowledge of climate impact, HIV/AIDS, livelihoods, disaster risk reduction or accountability to beneficiaries in humanitarian programmes.  You will be fluent in French and English, and will have worked with local partners.

EVIDENCE OF COMPETENCY: Please show your suitability for this post by giving answers to the following questions:  Using the guidance notes may help you formulate your answers.
1. Competency name - Effectiveness and accountability, level 4 
Describe a time when you monitored and evaluated progress and use of resources across multiple projects or initiatives

What projects/initiatives were you monitoring?

How did you evaluate progress?

How did you evaluate the use of resources?

Did you make any adjustments?

What was the result?

2. Competency name – Analytical thinking, level 4 
Describe a time when you needed to think, not just one step, but several steps ahead, in dealing with a very broad and complex issue.
What issue were you dealing with?
Describe each of the steps that you needed to think about.
To what extent did your ability to think ahead contribute to producing a better outcome?
3. Competency name –  Project Management, level 3
Tell us about a time when you were responsible for a project involving multiple stages.
Describe the project and the stages it entailed.
Describe your project management approach or strategy.
What were the challenges you encountered in managing the project?

How did things turn out?

4. Competency name – Communication and interaction, level 3
Describe a time when your ability to communicate effectively in a highly sensitive situation helped to produce a successful outcome. 

What was the situation and what made it sensitive?
What aspects of your communication did you focus on to help produce a positive outcome?
What was the outcome?
BENEFITS: We value the contribution each person makes to the success of our organisation. That’s why you can expect a wide range of rewards and benefits, including a generous holiday allowance and flexibility that will ensure you enjoy a good work/life balance.

We value diversity and aspire to reflect this in its workforce. We welcome applications from people from all sections of the community, irrespective of race, colour, gender, age, disability, sexual orientation, religion or belief.

You will be required to have a standard local disclosure check.  
As this post is a local contract based in Burkina Faso or Mali, non nationals of these countries will need current, or be able to obtain, valid permission to work in Burkina Faso/Mali.  (The post will be unaccompanied for any applicant appointed from outside Burkina Faso/Mali)

To apply for this post, please download an application pack from www.christianaid.org.uk/jobs and email your completed form to: jkielwasser@christian-aid.org.  (quoting the reference number). 

Please note CVs will not be accepted.

Job reference: REO/WA/03
Closing date for applications: 1700 Friday 5 February 2010
Interview date: late February 2010
RECRUITMENT GUIDELINE
ADVERTISEMENT DETAILS

Please note before a vacancy can be advertised it will be sent to ‘at risk’ staff. This process could take up to 10 days.

Where to advertise and date(s) to advertise

All posts will be put on the intranet and the corporate website. If you feel there may be a potential pool of applicants internally you should request to advertise internally only.

	Publication (1):
	Charity Jobs (on line) £14.50 
	Date:
	18 January 2010

	Publication (2):
	Local newspaper Burkina/Mali (Josiane/Hinda to deal)
	Date:
	18 January 2010

	
	
	
	


CLOSING DATE

	Internal closing date will be one week after it is put on the intranet, unless a longer period is specified (if applicable):
	5 February 2010


	External closing dates should be two weeks after the position is advertised, unless a longer period is specified:
	5 February 2010


SHORT-LISTING 

	Internal short-listing date (if applicable):
	15 February 2010

	External short-listing date:
	15 February 2010


Please note that jobs close at 5 pm on the closing date. Short-listing pack will be ready for collection by midday the day after closing date. For offices outside ICH this will be sent out via email or by first class post. 

Please note that due to the cost to the organisation HR will not be making copies for the short listing panel. Please return the application forms to HR once short-listing has taken place.

INTERVIEW DATE:  25 February 2010 tbc (SECOND INTERVIEWS 3 March 2010)
Please note that the short-listing pack will need to be returned to HR 5 working days before the interview date to enable HR to work on this and give short-listed candidates at least 4 working days notice. PLEASE NOTE IT IS THE RECRUITING MANAGER’S RESPONSIBIITY TO BOOK INTERVIEW ROOM(S) AND SECURE THE SERVICES OF AN INTERVIEW ADMINISTRATOR. PLEASE BOOK INTERVIEW AND (IF REQUIRED) TEST ROOMS NOW.
SHORT-LISTING PANEL (please list names and job titles)

	1.
	Helen Horn HPU Manager Africa – panel chair – for initial sift and shortlisting

	2.
	Hinda Labo, HR Manager West Africa / Josiane Kielwasser, Business Manager Burkina Faso – for initial sift 

	3
	Jeremie Ouangrawa, Country Manager Burkina Faso – shortlisting 

	4
	Cristina Ruiz, BDRC Project Manager


INTERVIEW PANEL (please try and ensure wherever possible that there is a mix of age, race and gender, also that there is an external panel member from outside the team (this is particularly important when interviewing internal applicants) 

	1.
	Helen Horn, HPU Manager Africa – panel chair

	2.
	Jeremie Ouangrawa, Country Manager Burkina Faso, representing Africa Division and West Africa Country Managers

	3.
	Cristina Ruiz, BDRC Project Manager, managing DFID funding for this role.

	4.
	Nick Guttmann, Head of Humanitarian Division – to join for second interviews


Please contact your HR Officer if you have any questions regarding the recruitment process.
